
A Special Message for Public
Safety Officials

� Suggested Emergency
Action Procedures

As a public safety official, you must take whatever 
steps you deem necessary to safeguard the public in 
the event of a pipeline emergency. The following 
suggestions are offered as a guide: 

• Notify the Town of Adamsville. Report the 
type (leak, rupture, fire, other) and 
location of the emergency. 

• Establish a safety zone around the 
emergency site and control access. This 
may include the evacuation of people 
within the safety zone. Be sure to allow 
gas company employees access to the 
safety zone and work with them to control 
the emergency. 

• If gas is not burning, avoid doing anything 
that may ignite it. 

• Be aware of wind direction and potential 
ignition sources. 

• If gas is burning, control secondary fires, 
but do not attempt to put out a pipeline 
fire unless asked to do so by gas company 
personnel. 

• Do not attempt to operate pipeline valves. 

• Preserve the area for accident investigation. 

.._ Pipeline Company
,.- Actions in an Emergency
In the event of a pipeline facility emergency, we will 
immediately work to control the situation. Our 
personnel will: 

• Locate the site of the emergency and stop 
or reduce gas flow to the affected area. 

• Notify appropriate public officials and 
work with them during the emergency. 

• Repair the facility and restore service to 
customers. 

• Investigate the cause of the incident. 

If you would like to become familiar with 
facilities and operations in your 
jurisdiction, inquiries about the location of 
pipelines should be directed to the 
Tennessee One-Call System. 1-800-351-
1111 . T here is also a new Tennessee One
call Number-To call, just dial 811. After 
5:00p.m. call 1-731-632-3094. 
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